
PROGRAM OF 
EVENTS 



Tuesday, November 17, 2020 
 

9:00 AM — 12:00 PM 
 CAADS and ALE Annual Membership Meeting  
 (Open to CAADS Members Only) [No CE Hours] 

 Christin Hemann, MAG, Executive Director, CAADS 
 Stephanie Wilson, President, ALE 

   Program Director, Triple ‘R’ Adult Day Programs 
 Kathleen Kolenda, President, CAADS 

   VP Adult Day Services, Easterseals Southern California 
 Jill Sparrow, Chief, CBAS Branch, CDA  
 Seton Bunker, Chief of the Policy and Process Management Bureau, CDSS  
 Claire Matsushita, Assistant Program Administrator, CDSS  
 Maricris Acorn, Deputy Director, Federal Programs, DDS  
 

1:00 PM — 2:30 PM 
 SESSION 1 – Sensitivity: An Empathetic Approach  
 1.5 CE Hours: RN, LMFT, LCSW, CCL, OT  

 Dr. Thomas Pomeranz, EdD, Universal LifeStiles, LLC  
 

Sponsored by: Easterseals of Southern California 
 

3:00 PM — 4:30 PM 
 SESSION 2 – Advance Care Planning During a Pandemic  
 1.5 CE Hours: RN, LMFT, LCSW, CCL, OT  

 Shirley Otis-Green, MSW, MA, ACSW, LCSW, OSW-C, FNAP, Founder    
and Consultant, Collaborative Caring  

 

Sponsored by: Health Net, LLC & California Health & Wellness 
 

Wednesday, November 18, 2020 
 

10:00 AM — 11:00 AM 
 SESSION 3 – Safeguarding Adult Day Service Communities 

Before, During, and After Disasters  
 1.0 CE Hours: RN, LMFT, LCSW, CCL 

 L. Vance Taylor, Chief, Office of Access and Functional Needs,  
California Governor’s Office of Emergency Services  

 

Sponsored by: SCAN Health Plan 
 

1:00 PM — 2:00 PM 
 SESSION 4 – CDSS COVID-19 Support for Adult Day  

Programs and Updates  
 1.0 CE Hours: CCL 

 Seton Bunker, LCSW, Chief, Policy and Process Management Bureau, 
Community Care Licensing Division, California Department of Social 
Services (CDSS)  

 Claire Matsushita, MSW, Assistant Program Administrator, Adult and 
Senior Care Program, CDSS  

 

2:30 PM — 4:30 PM 
 SESSION 5 – Translating CBAS TAS Policy into Practice:  

Doing and Documenting  
 1.5 CE Hours: RN, LMFT, LCSW 

 Jill Sparrow, Chief, California Department of Aging (CDA),  
Community-Based Adult Services (CBAS) Branch  

 Leigh Witzke, Nurse Evaluator, CDA, CBAS Branch  
 Denise Peach, Retired Chief, CBAS Branch  
 Renee Nashtut, CEO & Founder, TurboTAR, Inc.  
 

Sponsored by: TurboTAR, Inc. 

Program of Events 

Handouts provided in advance are posted online at:  

https://bit.ly/3laIV4Q 

Each attendee received an email(s) from Christin Hemann (via GoToWebinar) that includes a link(s)  
to each meeting/session included in the registration package. 

Thursday, November 19, 2020 
 

10:00 AM — 11:30 AM 
 SESSION 6 – Beyond the Basics: Providing and Implementing 

Creative & Innovative Activity Programs to Utilize Now and in the 
Future  

 1.5 CE Hours: RN, LMFT, LCSW, OT  

 Laurie Kjar-Reiss, CTRS, and Cathy Allen, CTRS 
 

Sponsored by: CADCare by RTZ Systems 
 

1:00 PM — 2:30 PM 
 SESSION 7 – Working Remotely with Caregivers  
 1.5 CE Hours: RN, LMFT, LCSW, CCL, OT  

 Stella Lazo, MSW, Family Consultant, Family Caregiver Alliance  
 

Sponsored by: HealthJay, Inc. 

Thank You 2020 Fall Sponsors! 
GOLD CADCare® by RTZ Systems 
 www.cadcare.com 
 

 Easterseals Southern California 
 www.easterseals.com/southerncal 
 

 Health Net, LLC & California Health & Wellness 
 www.healthnet.com 
 

 HealthJay, Inc. (JayPad) 
 www.healthjay.com 
  

 Heffernan Insurance Brokers 
 www.heffins.com 
 

 Molina Healthcare 
 www.molinahealthcare.com 
 

 SCAN Health Plan 
 www.independenceathome.org 
 

 TurboTAR, Inc. 
 www.TurboTAR.com 

SILVER Anthem Blue Cross 
 www.anthem.com/ca 
 

 CalOptima 
 www.caloptima.org 
 

 iGottext 
 www.igottext.com 
 

 Partnership HealthPlan of California 
 www.partnershiphp.org 
 

 Santa Clara Family Health Plan 
 www.scfhp.com 

BRONZE NonProfits’ United 










