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ADULT DAY SERVICES IN THE MANAGED CARE ENVIRONMENT:
A PRIMER FOR PROSPECTIVE PROVIDERS OR NEW MANAGERS

CAADS Webinar | Thursday, May 26, 2016 | 2:30 PM - 4:00 PM
Just confirmed --- Denise Peach, Chief, CBAS Branch, CDA

What We'’ll Cover

The transition from fee-for-service to Medi-Cal managed care for long term services and supports (LTSS) has
changed many processes and expectations while creating more complexity and cost for Community Based Adult
Services (ADHC) providers. This session will orient the prospective provider or new staff member to this evolving
managed care environment and the expectations for credentialing, contracting, electronic billing,
authorization for services, auditing and other compliance requirements associated with being a contracted
managed care provider. Denise Peach will discuss the state’s expectation for communication with managed care
as a critical element of the pre-screening process and the most common gaps of substance found in applications
reviewed to date. Learn about L.A. Care Health Plan’s internal process for analyzing the need for CBAS sites.

Presenters

Lydia Missaelides, MHA, Executive Director of CAADS and the Alliance for Leadership and Education (ALE). Lydia
has more than 30 years of experience in the field of aging and disabilities, and led the association through an
historic elimination of ADHC as a Medi-Cal benefit to a transformative entry into Medi-Cal managed care. She
continues to lead CAADS members and the field toward strategic partnerships and innovative thinking. She
currently services as a board member for the National Adult Day Services Association (NADSA).

Denise Peach, MPPA, Chief, CBAS Branch, California Department of Aging (CDA). Denise has more than 20 years
of experience managing certification for ADHC / CBAS providers.

Gretchen Brickson, LCSW, MBA, MPH, Senior Director, Managed Long-Term Services & Supports, L.A. Care
Health Plan. Gretchen managed all aspects of the MLTSS program and ensures compliance with Medicare and
Medicaid guidelines. She spent nine years at On Lok, the prototype for the Program of All-Inclusive Care for the
Elderly (PACE) model, and more than five years with Kaiser Permanente Medical Care Program in Northern and
Southern California.

Who Should Attend

Open to anyone thinking about starting an adult day health care or an adult day program, or key personnel
new to the field who want to understand the dynamics of managed long-term services and supports in a rapidly
evolving environment.

When

Thursday, May 26, 2016 from 2:30 PM to 4:00 PM — Join this webinar from the comfort of your own center so
as many staff as you wish to register may participate from their own computer. Each registrant needs a computer
with Internet connection and speakers / microphone or access to a telephone to connect to the conference line
for the audio presentation. Registration includes access to the webinar recording which can be replayed at your
convenience — it’s a terrific in-service training tool.

How to Register
Advance registration is required. Please complete the form below and return it to CAADS by 4:00 PM Tuesday,
May 24, 2016. We WILL NOT be able to process registrations received after the deadline stated above.




ADULT DAY SERVICES IN THE MANAGED CARE ENVIRONMENT:
A PRIMER FOR PROSPECTIVE PROVIDERS OR NEW MANAGERS

CAADS Webinar | Thursday, May 26, 2016 | 2:30 PM - 4:00 PM

Registration Fee

CAADS MEMBERS: $20 per registrant NON-MEMBERS: $149 per registrant

Includes computer and telephone access to the webinar for each attendee/email address registered. Refunds
will not be granted; however, substitutions will be accepted if made by 12:00 PM Thursday, May 26, 2016.

WEBINAR REGISTRATION AND PAYMENT

Center Name:

*Registrant's Name: *Registrant’s Email:
Address: City/State/Zip:
Telephone: ( )

* Required

O Payment by CREDIT / DEBIT CARD is authorized in the amount of $
(Sorry, we do not accept American Express)

(3 VISA Credit / Debit Card ) MASTERCARD Credit / Debit Card (3 DISCOVER Credit Card

Card Number:

Expiration (Month & Year): Cardholder’s Signature:

Name (as it appears on card):

Billing Address (if different from above): Billing Zip:

Questions? Contact CAADS at (916) 552-7400 or email caads@caads.org
SUBMIT YOUR COMPLETED FORM TO:
CAADS = 1107 9" Street, Suite 701 = Sacramento, CA 95814 or FAX to: (866) 725-3123




