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TRANSFORMING THE CONTINUUM OF CARE 
 

An information-filled conference to pursue 

learning and sharing among Adult Day 

Services colleagues, Managed Care 

partners, California state regulators and 

others who make our work possible. 
 

This conference is the place to be for. . . 
 

Current and Prospective Providers 

√  ADHC/CBAS 

√  ADP Community Care Licensing  

√  Regional Center Vendorized Programs 

√  Those still undecided and curious 
 

New & Seasoned Providers 

√  Owners & Executive Leaders 

√  Administrators 

√  Program Directors 

√  Nurses & Nurse Assistants 

√  Social Workers, LCSWs & LMFTs 

√  Activity Leaders 

√  Other Team Members  
 

Managed Care Health Plan Staff* 

√  CBAS & LTSS Managers 

√  Nurses & Care Coordinators 

√  Member Services Representatives  
 

Product/ Service Vendors* 

√  Those who do business with Adult Day 
centers, or would like to. . . 

*Check out the Invitation to Exhibit and 

Sponsorship Opportunities at www.caads.org  

 
 
 
 

 

 

 

 

 
 
 

 

“It’s great to hear, from peers 

and ‘veterans’ in ADS, new 

ways to improve the 

documentation process, or the 

validation that what we’re 

doing is just exactly person-

centered care planning. Even 

if we feel we are providing 

good quality service, we 

should not stop improving or 

finding ways to do more for the 

population we serve.” 
 

~ Daisy Absalon, RN  

Executive Director Eskaton ADHC 

2016 Conference Attendee 

 

http://www.caads.org/
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S C H E D U L E  A T - A - G L A N C E  
 

Tuesday, Apri l  25,  2017  
MORNING MEMBERSHIP MEETING / AFTERNOON WORKSHOPS 

7:00 AM – 8:00 AM 

Exhibits Move-In/ Set Up 

8:00 AM – 5:00 PM 

Registration 

8:00 AM – 5:00 PM 

Exhibits Open 

9:00 AM – 12:00 PM 

Membership Meeting 
(Open to Members Only) 

12:00 PM – 1:30 PM 

Networking Luncheon 
(Open to Members Only) 

1:30 PM – 5:00 PM 

ADHC Workshop: IPC / Participation Agreement Training 
[3.25 CE Hours: BRN, CAMFT, BOT] 
(Open to Members and Non-Members) 

1:30 PM – 5:00 PM 

ADP Workshop: CCLD Updates, Person Centered Care 
Training, and Roundtable Discussions 
[3.25 CE Hours: CCL] 
(Open to Members and Non-Members) 

Evening 

Dinner-On-Your-Own 

Wednesday,  Apri l  26,  2017 
CONFERENCE 

7:30 AM – 5:00 PM 

Registration 

7:30 AM – 8:30 AM 

Continental Breakfast Among the Exhibits 

7:30 AM – 6:45 PM 

Exhibits Open 

8:30 AM – 12:00 PM 

Opening General Session [No CE Hours] 
 Welcome  
 High Stakes for Older Adults in 2017 
 A New Kind of Heroism 

12:00 PM – 1:00 PM 

Networking Luncheon / Exhibit Viewing [No CE Hours] 

1:00 PM – 2:30 PM 

SESSION 1 COURSES 
1-A The Evolution of CBAS in an Uncertain Managed Care 

Environment  
[1.5 CE Hours: CCL] 

1-B Honoring Choice in Dementia While Mitigating Risk  
[1.5 CE Hours: BRN, CAMFT, BOT, CCL] 

1-C California Department of Education Food Program  
[1.5 CE Hours: CCL] 

Wednesday, Apri l  26,  2017   
CONFERENCE (CONTINUED) 

2:45 PM – 4:15 PM 

SESSION 2 COURSES 
2-A Diversifying Revenue and Services  

[1.5 CE Hours: CCL] 
2-B Identifying High Risk Medications and Interactions 

in the Elderly  
[1.5 CE Hours: BRN, CAMFT, CCL] 

2-C A Managed Care Perspective: Early Work on Quality 
Measures and Metrics for CBAS Centers   
[1.5 CE Hours: BRN, CAMFT, BOT] 

4:30 PM – 5:30 PM 

General Session [No CE Hours] 
 ADHC/CBAS Compliance with Home and Community 

Based Settings Regulations 

5:45 PM – 6:45 PM 

Reception & Raffles Among the Exhibits 

6:45 PM – 7:15 PM 

Exhibits Break Down/ Move Out 

Evening 

Dinner-On-Your-Own 

Thursday, Apri l  27,  2017  
CONFERENCE 

8:00 AM – 3:00 PM 

Registration 

8:00 AM – 8:45 AM 

Continental Breakfast 

9:00 AM – 11:45 AM 

SESSION 3 INTENSIVE COURSES 
3-A Effecting Change Through the Use  

of Motivational Interviewing   
[2.5 CE Hours: BRN, CAMFT, BOT, CCL] 

3-B Mindfulness Based Dementia Care: Practice, 
Attunement and Connection in the Care Exchange  
[2.5 CE Hours: BRN, CAMFT, BOT, CCL] 

3-C Let’s Get Engaged: Research-Based Strategies for 
Creating Meaningful Activities for Persons Living with 
Dementia  
[2.5 CE Hours: BRN, BOT, CCL] 

12: 00 PM – 1:00 PM 

Networking Luncheon [No CE Hours] 

1:00 PM – 3:00 PM 

Closing General Session [No CE Hours] 
 Managed Care Partners Panel 

3:00 PM 

Conference Concludes 
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GENERAL INFORMATION 

Assistance and Special Accommodations 
Do you have special needs (i.e. physical, dietary) that we 
can address to make your participation more enjoyable? 
Please notify CAADS in advance for assistance at (916) 
552-7400 or education@caads.org. 

Attire is Business Casual.  

Please refrain from using fragrant products. 
 

CAADS MEMBERS SAVE! 

You need not be a CAADS Member to attend; however, 
membership has its benefits! Only Members get: 

▪ Discounted registration rates 

▪ Lower rates for Additional Registrants (from the same site) 

▪ Access to Members Only events on Tues, April 25. 

Learn more about CAADS and how membership will 
benefit you. Visit our website at www.caads.org and 
click on the JOIN NOW tab or call us at (916) 552-7400. 
 

CERTIFICATE OF ATTENDANCE 

You will receive a Certificate of Attendance in your 
conference folder upon check-in at the Conference 
Registration Desk. 
 

SUBSTITUTIONS, CANCELLATIONS, REFUNDS 

Substitutions will be accepted with advance notice to 
CAADS by emailing education@caads.org, or calling 
CAADS at (916) 552-7400, by April 12, 2017. No 
registration package can be split or shared among 
multiple substitutes. 

Cancellations must be made in writing by 5:00 PM, 
March 15, 2017, to receive a refund, less a $50 
Registration Cancellation Fee. Telephone cancellations 
must be followed by a written request to be valid. 

Refund requests will be reviewed and processed after 
the conference. Refunds will not be granted if you 
attend a portion of the event, send a substitute, or fail to 
cancel in writing by March 15, 2017. No exceptions. 
 

COMPLAINTS AND GRIEVANCES 

Any complaint about the conference or event should first 
be brought to the attention of the CAADS Education & 
Events Manager to resolve as quickly as possible. If the 
complaint is unable to be resolved on-site, the attendee 
should document their concern in writing and submit by 
email to sherice@caads.org or by mail to: Sherice Dean, 
Education & Events Manager, CAADS, 1107 9th Street, 
Suite 701, Sacramento, CA 95814. The complaint will be 
provided to the CAADS Executive Director and the CAADS 
Education Committee for resolution. 

 

MEMBER REGISTRATION RATE 

To qualify for the Member Rate, your center/ 
organization must be a CAADS Member in good 
standing. Employees from the same physical site address 
as the member center/ organization are eligible for the 
Member Rate. Consultants are not employees. 
 

CONTINUING EDUCATION (CE) 

See CE Order Form for specific CE approved courses for 
your license. CE processing fees apply for each course for 
which you would like to receive a CE Certificate: 

CAADS CE Fees Per Session: 

By March 15:  $15 Members | $30 Non-members 

By April 12: $25 Members | $40 Non-members 

After April 12:  $35 Members | $50 Non-members 

To purchase CE credits, check the appropriate box on 
the Continuing Education order form. If you need CE 
credit from a board not listed below, or you are an out-
of-state provider, contact that licensing board to verify 
acceptability before ordering CE’s.  

CAADS is a Continuing Education provider for: 
 

California Board of Registered Nursing (BRN) 
CE Provider Number 11021 for the stated contact hours. 
- Registered Nurse (RN) 
- Licensed Vocational Nurse (LVN) 

 

California Association of Marriage and  
Family Therapists (CAMFT) 
 CAADS is approved to sponsor continuing education and 
maintains responsibility for this program/ course and its 
content. 

CE Provider Number 69718. 
- Licensed Marriage and Family Therapist (LMFT)  
- Licensed Clinical Social Worker (LCSW) 
- Licensed Professional Clinical Counselor (LPCC) 
- Licensed Educational Psychologist (LEP) 

 

California Board of Occupational Therapy (BOT) 
CE Provider Number not required. 
- Occupational Therapist (OT) 

 

California Department of Social Services,  
Community Care Licensing Division (DSS-CCLD) 

CE Provider Number not required. 
- Adult Day Program Administrator and Staff 

 

ANTI-DISCRIMINATION POLICY STATEMENT 

CAADS does not tolerate nor engage in discrimination 
against any individual or group with respect to any 
service, program or activity based on gender, race, 
creed, national origin, sexual orientation, religion, age, 
disability, or other prohibited basis. 

mailto:education@caads.org
http://www.caads.org/
mailto:education@caads.org
mailto:sherice@caads.org
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Doubletree Berkeley Marina 
200 Marina Boulevard 
Berkeley, CA 94710 

Telephone: (510) 548-7920 

Website: http://doubletree3.hilton.com/en/hotels/ 
california/doubletree-by-hilton-hotel-berkeley-marina-
JBKCADT/index.html 

Check-In Time: 4:00 PM | Check-Out Time: 12:00 Noon 

Hotel Reservation Deadline: April 3, 2017 

Reservations Online: http://doubletree.hilton.com 
/en/dt/groups/personalized/J/JBKCADT-CAA-
20170424/index.jhtml?WT.mc_id=POG 

Reservations by Telephone: (800) 559-4655 
(Must mention California Association for Adult Day Services) 

Room Rate: $169 Single/Double plus room taxes*  

Guest Room Wireless: Complimentary  
 (regularly $7.95 per day) 
 

Hotel has a smoke-free policy. Complimentary wireless 
in Lobby and public areas. Hotel rates are $169 for 
single/double occupancy. The Doubletree Berkeley 
Marina has graciously extended the special conference 
rate for three (3) days prior and three (3) days post 
conference (based on availability), for those who would 
like to enjoy an extended stay. Rates are guaranteed IF a 
reservation is made on or before April 3, 2017, AND IF 
space is still available at the CAADS conference rate. 

There are a limited number of rooms available in the 
block. It is a good idea to make your hotel reservations 
early. Reservation requests made after the cut-off date 
of April 3, 2017, will be based on availability at the 
Hotel’s prevailing rates. Regardless of when you make 
your hotel reservation, please be sure to mention 
“California Association for Adult Day Services,” as CAADS 
receives a discount on meeting space fees based on the 
number of guest rooms occupied by CAADS event 
attendees. 

*Rates subject to applicable state and local taxes (currently 

13.2% Occupancy tax) 

 

DOUBLETREE BERKELEY MARINA IN BERKELEY, CA 
 

HOTEL PARKING 

Day Use Self-Parking:  $8.00 daily rate (regularly $18) 

Overnight Self-Parking:  $8.00 daily rate (regularly $18) 

Valet Parking:  $21 daily rate (+10% Parking Tax) 
 

 

AIR AND GROUND TRANSPORTATION 

Two local airports serve the conference destination. 
Please note the Doubletree Berkeley Marina does 
provide complimentary shuttle service to and from 
BART Station as well as within a three mile radius of the 
hotel for exploring, dining, and shopping in Berkeley, CA. 

Oakland International Airport – OAK 
Doubletree Berkeley Marina is 17.4 miles NW of airport; 
Estimated taxi fare (one way): $45 

San Francisco International Airport – SFO 
Doubletree Berkeley Marina is 23.8 miles NE of airport; 
Estimated taxi fare (one way): $77 

To utilize the complimentary Doubletree Berkeley 
Marina Shuttle, contact the hotel at 510-548-7920. 
Riders MUST be at the pickup location when calling for 
shuttle service. Reservations for shuttle service are not 
accepted. Pick up times can range from 15 minutes to 1 
hour depending on availability and location of shuttle. 
Shuttle service cannot be scheduled after 9:30 PM. 

Alternate transportation available from: 

The Bayporter Express: operates between the San 
Francisco International Airport and Berkeley. 
Price: $29.00 Per Person 
Phone: (415) 467-1800 or http://www.bayporter.com 

BART: One way fare $5.90 per person 

Super Shuttle: (800) BLUE VAN (258-3826) 

CONFERENCE LOCATION/ HOTEL INFORMATION 

 

http://www.bayporter.com/


CAADS SPRING CONFERENCE & MEMBERSHIP MEETING 

April 25 - 27, 2017 | Doubletree Berkeley Marina | Berkeley, CA 
 

Page | 6 

CONFERENCE  SPONSORS 
(AT TIME OF PRINT) 

 

 

 

P L A T I N U M  
 

 
 

www.anthem.com www.RTZAssociates.com 

  

 

www.TurboTAR.com 

 
 

 

 

G O L D  
 

 

 

 

www.care1st.com www.molinahealthcare.com 

 

 
 
 

 

 

B R O N Z E  
 

California Health & Wellness 
 

www.cahealthwellness.com  

Santa Clara Family Health Plan 

www.scfhp.com 
 
 
 

CONFERENCE  EXHIBITORS 
(AT TIME OF PRINT) 

 

 

 
California Telephone Access Program (CTAP) 

www.ddtp.org 
 

Colony West Financial Insurance Services, Inc. 
www.colony-west.com 

 
Correlink Systems, Inc. 

www.correlink.com 
 

RTZ Associates, Inc./ CADCare® 
www.RTZAssociates.com

 
Shield Healthcare 

www.shieldhealthcare.com 
 

Total ADHC Solutions, Inc 
www.totaladhc.com 

 
TurboTAR 

www.turbotar.com 

 
 

  

www.anthem.com
http://www.rtzassociates.com/
http://www.turbotar.com/
http://www.care1st.com/
www.molinahealthcare.com
http://www.ddtp.org/
www.colony-west.com
http://www.correlink.com/
http://www.rtzassociates.com/
http://www.shieldhealthcare.com/
www.totaladhc.com
http://www.turbotar.com/
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S C H E D U L E  I N  D E T A I L  
 

Tuesday,  Apri l  25,  2017  

MORNING MEMBERSHIP MEETING (MEMBERS ONLY)  

7:00 AM – 8:00 AM 

Exhibits Move-In/ Set Up 

8:00 AM – 5:00 PM 

Registration & Exhibits Open 

8:00 AM – 9:00 AM 

Refreshments Among the Exhibits 

9:00 AM – 12:00 PM 

CAADS Membership Meeting  
(Open to CAADS Members Only) 

Exclusive to CAADS members, this is an interactive session 
filled with new information and updates from CAADS and ALE 
leadership, consultants, and Dept. of Aging representatives. 

Welcome 
 Lydia Missaelides, MHA, Executive Director, CAADS and ALE 

CAADS Report to the Membership 
 Lydia Missaelides, MHA, Executive Director, CAADS and ALE 

Corinne Jan, RN, PHN, President, California Association for 
Adult Day Services/ CAADS; CEO, Family Bridges, Inc./ Hong 
Fook Centers 

Mazars USA, LLC Managed Care Activities Report 
 Russ Foster and Shawn Dunphy, CAADS Managed Care 

Consultants, Mazars USA, LLC 

CDA CBAS Branch Report 
Jill Sparrow, Chief, Community-Based Adult Services (CBAS) 
Branch, California Department of Aging 

12:00 PM – 1:30 PM 

Networking Luncheon 
(Open to CAADS Members Only) 

 
Tuesday,  Apri l  25,  2017 

AFTERNOON WORKSHOPS (OPEN TO ALL) 

1:30 PM – 5:00 PM 

ADP Workshop: CCLD Updates, Person Centered Care 
Training and Roundtable Discussions 
[3.25 CE Hours: CCL] 

DSS Community Care Licensing Division 
 Pam Gill, Regional Manager, Oakland Adult and Senior Care 

Program  │  Raj Basi, Licensed Program Manager 

This workshop will address: 

 Updates on the status of CCL survey frequency 

 Recent changes to policy or guidance  

 Reviews on fingerprinting procedures  

 Information about technical assistance from DSS CCLD 

 Q&A Opportunities 

Tuesday, Apri l  25,  2017  
AFTERNOON WORKSHOPS CONTINUED 

1:30 PM – 5:00 PM 

ADP Workshop (continued) 

Person Centered Care Training 
Amber Carey-Navarrete, Training and Consulting Director, 
Easterseals Southern California 

Discussion will focus on basic concepts of person centered 
care and how to develop a person centered plan of care in any 
type of ADP setting. 

Roundtable Discussions 
There will be a facilitated, interactive roundtable discussion on 
topics of interest to attendees. 

1:30 PM – 5:00 PM 

ADHC Workshop: IPC/Participation Agreement Training 
[3.25 CE Hours: BRN, CAMFT, BOT]  

CDA CBAS Branch 
Jill Sparrow, Chief, CBAS Branch, CDA  
CBAS Branch Staff and Experienced CAADS Member  
CBAS Providers 

The California Department of Aging (CDA) in coordination with 
the Department of Health Care Services (DHCS) revised the IPC 
and developed a new standardized Participation Agreement to 
be a companion document to the IPC. While many elements in 
the new IPC will look familiar, fundamental changes in the IPC 
were necessary for CBAS providers to meet state and federal 
requirements. In addition to CDA discussing the new forms 
and how to complete them, experienced CBAS providers will 
provide guidance from their perspectives on how to 
implement and operationalize the forms using person-
centered planning principles. 
 

Note: CBAS providers must continue to use the current IPC 
form and integrate person-centered planning principles in its 
development and implementation until the new IPC is ready for 
implementation. 

 

Learning Objectives: After this course, attendees will be able to: 

 Understand the federal requirements driving the changes to the 
IPC and the development of the standardized Participation 
Agreement.  

 Identify the changes made to the new IPC to comply with the 
federal regulations. 

 Apply the person centered planning requirements in the federal 
regulations to developing, implementing and reviewing the IPC.  

 Prepare the new IPC to meet the definitions of IPC data fields 
and reflect person-centered planning.   

 Develop and implement CBAS center person-centered planning 
processes to ensure CBAS center compliance with the federal 
requirements. 

Evening 

Dinner-On-Your-Own 
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Wednesday, Apri l  26,  2017 
CONFERENCE 

7:30 AM – 5:00 PM 

Registration 

7:30 AM – 8:30 AM 

Continental Breakfast Among the Exhibits 

7:30 AM – 6:45 PM 

Exhibits Open 

8:30 AM – 12:00 PM 

Opening General Session [No CE Hours]  

Welcome 
 Corinne Jan, RN, PHN, President, CAADS; CEO, Family Bridges, 

Inc./ Hong Fook Centers 

High Stakes for Older Adults in 2017 
Kevin Prindiville, Executive Director, Justice in Aging 
 

The health care programs upon which older adults rely - 
Medicare, Medicaid and the Affordable Care Act (ACA) - are 
under immediate threat in Congress. The consequences of 
repealing the ACA, block granting Medicaid or voucherizing 
Medicare would impact all older adults in our communities, 
but especially those with low incomes. These programs serve 
as a lifeline that insures access to critical medical care. 
Medicaid block grants in particular would jeopardize the care 
seniors receive every day by reducing coverage, and ending 
programs seniors rely on to remain in their homes. A summary 
of the latest debates about the ACA, Medicaid and Medicare 
in Washington DC and how emerging policies - like Medicaid 
block grant and per capita cap proposals - would impact low-
income older adults in California will be provided. 

A New Kind of Heroism  
Jessica Zitter, MD, MPH, Critical & Palliative Care Specialist, 
Author of Extreme Measures 

 

Dr. Zitter is featured in the 2017 Oscar Nominated short 
documentary Extremis, which won top honors at the Tribeca 
and San Francisco International Film Festivals and is now 
streaming on Netflix. Her book, Extreme Measures, charts Dr. 
Zitter’s journey from wanting to be one kind of hero to 
becoming another—a doctor who prioritizes the patient’s 
values and preferences over all other factors.  Dr. Zitter will be 
available for book signing following her presentation. 

12:00 PM – 1:00 PM 

Networking Luncheon / Exhibit Viewing [No CE Hours] 

1:00 PM – 2:30 PM 

SESSION 1 COURSES 

1-A Evolution of CBAS in an Uncertain Managed Care 
Environment  
[1.5 CE Hours: CCL] 
Russ Foster and Sheila Stephens, RN, CAADS Managed Care 
Consultants, Mazars USA, LLC 
 

This is an intermediate level course designed for adult day 
services leaders who wish to deepen their knowledge of 

Wednesday, Apri l  26 ,  2017 
CONFERENCE 

managed care principles and value-based reimbursement 
methodologies which, in the future, will lead to payment 
based on quality-driven metrics. 
 

Learning Objectives: After this course, attendees will be able to: 

 Understand the CMS directives in the CBAS provisions of 
California’s 1115 Waiver, Special Terms and Conditions (STC). 

 Understand how managed care rates-setting impacts CBAS rates 

 Recognize the need for and opportunities to develop diversified 
revenue streams that go “beyond Medi-Cal” 

 Discover CAADS latest thinking on incremental steps to move 
toward a future that includes value-based capitated payment. 

1-B Honoring Choice in Dementia While Mitigating Risk 
[1.5 CE Hours: BRN, CAMFT, BOT, CCL] 

  Cordula Dick-Muehlke, PhD, Principal, Cordula Cares 
 

In person-centered planning, the participant’s values, choices, 
and preferences drive care.  What if a participant with 
dementia expresses a choice that you feel will compromise the 
individual’s health or safety?  What factors should you 
consider in evaluating the risk?  Can an alternative be found?  
Attendees will explore such challenging questions and learn a 
process to address conflicts between participant choice and 
professional recommendations.  

 

Learning Objectives: After this course, attendees will be able to: 

 Identify at least two barriers to honoring choice in 
dementia  

 Create and evaluate risk against a personal risk profile 
that balances risk of harm with benefit to quality of life 

 Implement a team process and documentation system to 
address conflicts between participant choices and 
professional recommendations 

1-C California Department of Education Food 
Program  
[1.5 CE Hours: CCL] 
Patty Atherton, Program Specialist, Nutrition Services 
Division, California Department of Education 

 

The Medi-Cal reimbursement provided to contribute toward a 
meal is minimal. Learn how the U.S. Department of 
Agriculture’s Child and Adult Care Food Program can help 
enhance the meals you serve to your clients. You will learn all 
of the basic requirements of the food program, how to get 
started (if not already participating) and the key changes you 
need to know to remain compliant. 

 

Learning Objectives: After this course, attendees will be able to: 

• Understand participant eligibility 
• Document eligible meals served to clients 
• Take meal counts at the point of service 
• Train staff on the mandatory requirements 
• Understand the difference between informal and formal 
  bid procedures 
• What Civil Rights compliance truly means 



CAADS SPRING CONFERENCE & MEMBERSHIP MEETING 

April 25 - 27, 2017 | Doubletree Berkeley Marina | Berkeley, CA 
 

Page | 9 

Wednesday Apri l  26 ,  2017 
CONFERENCE 

2:45 PM – 4:15 PM 

SESSION 2 COURSES  

2-A Diversifying Revenue and Services 
[1.5 CE Hours: CCL] 
Celine Regalia, MSW, MA CCC-SLP, Director of Operations,  
Collabria Care 
Debbie Toth, CEO, Choice in Aging 
Kathleen Kolenda, VP Adult Day Services, Easterseals S. CA 
Ofra Paz, Executive Director, Daybreak Adult Care Centers 
 

Future thinking adult day services leaders are finding new 
strategic partnerships and strengthening existing ties to 
community partners in order to move beyond survival to 
actually thriving in the rapidly evolving health and social 
services environment. CAADS members are at the forefront of 
creating these new relationships. Four such innovators will 
share their stories of how they started new business lines that 
remained true to their mission, brought in new revenue, 
and expanded their visibility with the community and payers. 
Panel format will be highly conversational and interactive. 

 

Learning Objectives: During this course, attendees will: 

• Hear about a new outreach approach for connecting 
unserved high need populations to ADHC 
• Find out how Proposition 63 funds are being used to fund 
older adult and caregiver services through a community 
collaborative that includes the local ADHC 
• Consider the future potential for adult day services 
partnering with emerging palliative care models 
• Learn how to increase private pay and partner with 
nontraditional land owners to expand into unserved areas 
• Understand how to work with managed care plans to 
meet their needs for avoiding the cost of skilled nursing 
care 

2-B Identifying High Risk Medications and 
Interactions in the Elderly 
[1.5 CE Hours: BRN, CAMFT, CCL] 

 Adrian Wong, PharmD, Touro University 
 

Medication mismanagement leads to 9 million hospital 
admissions and 18 million emergency room visits annually.  
The rate of introduction of medications is at a record high so it 
is a challenge to stay current on adverse drug events (ADEs) 
and side effects.  This session equips both clinical and non-
clinical team members with a clear non-technical 
understanding of what to look for in the medication record 
that could put participants at highest risk of an adverse 
reaction and an avoidable trip to the hospital.  We will also 
discuss the evolving practice of pharmacy and how to engage 
the pharmacist in support of your participants. 
 

Wednesday Apri l  26,  2017 
CONFERENCE 

Learning Objectives: After this course, attendees will be able to: 

 Describe drugs commonly used by the elderly associated with 
adverse drug events 

 Apply the American Geriatrics Society 2015 Edition of Beers Criteria 

 Apply understanding of ADEs to assessments 

 Use practical web-based and free resources 

 Identify day-to-day concerns in working with medications, primary 
care and pharmacists 

 Discuss recent developments for the advancement of pharmacists' 
care of patients 

2-C A Managed Care Perspective: Early Work on 
Quality Measures and Metrics for CBAS Centers  
[1.5 CE Hours: BRN, CAMFT, BOT] 
Michele Lee, LCSW, LTSS Manager, Health Plan of San Mateo 
Richard Cleofas, RN, CCM, QI Nurse, Health Plan of San Mateo 

 

Learn about one health plan’s experience in their early 
development of a Quality Improvement Program (QIP) for 
CBAS centers to examine overall health utilization and 
outcomes. This session will examine both clinical and non-
clinical measures that can be applied to your center as part of 
a local quality improvement effort or the statewide effort led 
by CAADS. Practical tips will be offered on how to engage the 
health plan in obtaining the baseline data needed to begin the 
collection of appropriate data to demonstrate the value of 
CBAS. Following simple steps for implementing the framework 
of Plan, Do, Study, Act, there will be opportunity for small 
group discussion to share ideas on starting a simple yet 
meaningful Quality Improvement Program at your center. 

 

Learning Objectives: After this course, attendees will be able to: 

 Understand how health plans view Quality Improvement in CBAS 
settings 

 Adopt vocabulary that is meaningful to health plans about quality 

 Gain a practical understanding of Plan, Do, Study, Act as a 
framework for implementing a QIP 

 Identify one measurement that can be implemented right away 
 

“The information I gained was 

how to use Motivational 

Interviewing. I will use these 

new skills when meeting with 

clients to determine their 

readiness for change.” 
 

~2016 Fall Conference Attendee 
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Wednesday Apri l  26 ,  2017 
CONFERENCE 

4:30 PM – 5:30 PM 

General Session [No CE Hours] 

ADHC/CBAS Compliance with Home and 
Community-Based Settings Regulations  

Jill Sparrow, Chief, California Department of Aging  

 

CDA will describe the responsibilities of the State and CBAS 
providers to meet the federal requirements for the Home and 
Community-Based Services (HCBS) Rule (which includes the 
HCB Settings and Person-Centered Planning requirements) and 
detail CDA’s compliance determination process. This process 
includes adding new survey tools (such as the Provider Self-
Assessment Survey) to the existing CBAS certification renewal 
survey process. There will be opportunities for dialogue during 
this session. 

5:45 PM – 6:45 PM 

Reception & Raffles Among the Exhibits 
This is a great time to network with exhibitors, colleagues and 
friends and wrap up the day with creative gift basket raffles. 
Raffle funds raised support the work of CAADS sister non-
profit Alliance for Leadership and Education (ALE). 

6:45 PM – 7:30 PM 

Exhibits Break Down/ Move Out 

Evening 

Dinner-On-Your-Own 
 
 
 
 

“I intend to apply the lessons 

learned about the Person 

Centered Care concept at our 

center. Although many of our 

clients suffer from cognitive 

limitations, I can see its 

applicability and potential 

benefits for each individual.” 
 

~ Carmen Santoni, Program Manager 

Catholic Charities Adult Day Services 

1st Time 2016 Conference Attendee 

Thursday,  Apri l  27,  2017 
CONFERENCE 

8:00 AM 

Registration and Continental Breakfast 

9:00 AM – 11:45 AM 

INTENSIVE COURSES [Break: 10:30 AM - 10:45 AM] 

3-A Effecting Change Through the Use 
of Motivational Interviewing 
[2.5 CE Hours: BRN, CAMFT, BOT, CCL] 
Albert Hasson, MSW, Project Director and Trainer, Integrated 
Substance Abuse Programs, Department of Psychiatry & Bio-
behavioral Sciences, David Geffen School of Medicine at UCLA 

 

Motivational interviewing (MI) is a counseling method for 
enhancing an individual’s internal motivation for positive 
behavior change through exploring and resolving 
ambivalence. With this approach, participants are effectively 
engaged in a discussion about their problematic behavior, 
typically stemming from behavioral health and other medical 
and psychological conditions. Attendees will learn that by 
employing a person-centered counseling style, care providers 
at all levels can improve communication with participants, 
more effectively explore and address problematic behaviors, 
improve participants’ medical and psychological health, and 
reduce their own work stress. This course is intended for 
individuals with an intermediate MI skill level.   
 

Learning Objectives: After this course, attendees will be able to: 

 Describe the Core MI Skills and Processes.  

 Identify and soften “sustain talk” while fostering and encouraging 
“change talk” through the use of the MI Spirit and Core Skills. 

 Recognize and roll with client resistance. 

 Enhance client’s self-examination and motivation to change. 

3-B Mindfulness Based Dementia Care: Practice, 
Attunement and Connection in the Care Exchange  
[2.5 CE Hours: BRN, CAMFT, BOT, CCL] 
Ymeke Dioquino, LMFT, Family Care Therapist, Ray Dolby 
Brain Health Center 

 

Mindfulness Based Dementia Care training for family and 
professional care partners (caregivers) results in sustained 
attitudinal changes aimed at benefiting care partners 
throughout the long journey of dementia. MBDC is the only 
mindfulness-based program designed specifically to meet the 
unique challenges of dementia care. 

 

Learning Objectives: After this course, attendees will be able to: 

 Describe the MBDC program and its main tenets 

 Learn about current caregiver research, memory & dementia, 
and the benefits of MB based programs for this population 

 Learn about the differences between mindfulness, mediation, 
and mindfulness meditation 

 Experience an introduction to mindfulness practice and three 
different practices they can implement right away 

 Be able to facilitate a brief mindfulness exercise 

 Learn how to become aware of their own inner states and 
narratives, and how they influence their interactions with clients 
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CONFERENCE 

“A spark of imagination for my 

staff regarding therapeutic 

activity lesson planning…using 

the person centered approach.” 
~ 2016 Conference Attendee 

 

3-C Let’s Get Engaged: Research-Based Strategies for 
Creating Meaningful Activities for Persons Living 
with Dementia 
[2.5 CE Hours: BRN, CAMFT, BOT, CCL] 
Rachel Main, MT-BC, Family Support Coordinator, Ray Dolby 
Brain Health Center 
 

Gene Cohen, MD, renowned geriatrician, said "Creativity is 
chocolate for the brain." Dive into this interactive session to 
learn about how the creative arts benefit the brain and try 
your hand at activities that are meaningful, age appropriate, 
participant-driven, and calorie-free! 

 

Learning Objectives: After this course, attendees will be able to: 

 Understand why and how creative arts engagement can benefit 
older adults living with dementia or other cognitive 
impairments. 

 Gain ten tools and techniques for implementing creative arts 
programming within in your ADS center community.  

 Create and support age appropriate and person-centered 
activities using principles from the Montessori model of 
learning. 

12:00 PM – 1:00 PM 

Networking Luncheon [No CE Hours] 

1:00 PM – 3:00 PM 

Closing General Session [No CE Hours] 

Managed Care Partners Panel Including: 
 Anthem Blue Cross – Beau Henneman 

 Kaiser Permanente – Brett Lapinski 

 L.A. Care – Lucy Nakamura 

 Molina Healthcare – Steven Chang 

 Santa Clara Family Health Plan – Lori Andersen 

A panel of Medi-Cal managed care plan representatives will 
share innovative practices and partnerships developed to 
improve services for persons needing long term services and 
support. Opportunities for adult day services providers to 
deepen business relationships for the long term will also be 
discussed. This closing session will allow for audience 
interaction with the panel members. Be sure to plan on 
staying for this always popular conversation with our plan 
partners.  

3:00 PM 

Conference Concludes 

2017 Conference Planning Group  
EDUCATION COMMITTEE 

 

CHAIR 

Daisy Absalon 
Executive Director 

Eskaton Adult Day Health Center Carmichael 
Carmichael 

 

MEMBERS 
 

Lin Benjamin 
Health Program Specialist 

California Department of Aging, CBAS Branch 
Sacramento 

 

Judy Canterbury 
Partner 

Training for Tomorrow 
Bell, CA 

 

Tatyana Kheyfets 
Program Director 

Golden Castle ADHC Center 
Palo Alto 

 

MaryAnn Ratto 
Adult Day Services Director 

Building Hope Adult Day Center 
Camarillo 

 

Celine Regalia 
Director of Operations 

Collabria Care 
Napa 

 

Kathleen Pineda 
Administrator 

Home Avenue Adult Day Health Care Center 
Downy 

 

Diane Puckett 
Administrator 

Peg Taylor Center for Adult Day Health Care 
Chico 

 

Ashley Tatum 
Program Director 

Helping Hands for Better Living ADHC & CBAS 
Garden Grove 

 

Mollie Tobias 
Administrator 

SteppingStone Mission Creek Day Health 
San Francisco 

 

Stephanie Wilson 
Program Director 

Triple ‘R’ Adult Day Programs  
Sacramento 
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ABOUT CAADS 

 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 

CAADS is a 501 (c) 6 not-for-profit membership association that supports 

adult day services programs as an alternative to institutional placement or 

unsupervised settings for frail elders, individuals with chronic health 

conditions and younger adults with care and supervision needs. We are the 

oldest and and largest adult day services association in the nation, 

providing industry leadership through quality improvement and training 

activities. 
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