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Important Announcements 

 

DHCS Seeking Feedback on  
Cal MediConnect Enrollment Changes 

The Department of Health Care Services (DHCS) is seeking feedback from 

stakeholders on whether the Cal MediConnect enrollment period should be 

updated to be consistent with the new Medicare enrollment rules or seek a 

waiver to maintain the continuous Special Election Period (SEP) for Cal 
MediConnect plan choice.  

Click here for more details. 

  

DHCS Released Duals Plan Letter Updating  
Transportation Benefit 

The month, the Department of Health Care Services (DHCS) finalized 

the Duals Plan Letter (DPL) that provides clarification and guidance about 
changes to Medi-Cal Non-Emergency Medical Transportation (NEMT) and 

Non-Medical Transportation (NMT) services. Read more here. 

  

Register for the June CCI Stakeholder Update 

The next CCI stakeholder update is on Thursday, June 28, at 2 pm. Click 

here to register. 

http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4Qg9AODd8INtbrXlQX_XcwIXH5_ts5H4zFnir0ypZKoaRxtKt010-4L7I58XA7HVrlAdLAZOVazC1A_bF9q5dphzwVSMEiZnzAR-wtQ0HTvZWs8yusmqWMgNyIMPQ8-xjx3tnqaUzkrpIfEZ0hyd0t0Y4LIqjML-VIl6oZDzvgnoWDSAUfe8EtSWqK0EHJbHXfOzBskdZ8TNxKgU2e2f-5I0N-ejwnpFsWtfF1AhHj8N6rcHdxcYX-SYDzdwVgZVilJJBPLETJ7-R2jISLWwmDLhKnhlzVKlXT41O8RCjVtbTTXsAbi5Uiv7UXHNvG0wirza3yeifOuGTaoQp0Y3gClVdgDKkZrijLZs1PQTQYoO2GiyqBRjM0pSJ7zhJcXzOCDzDk_UslF4&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==
http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4Qg9AODd8INtjnP8ovIyG71vVLXSSU67TYl2x-XhvhmD4jZObmFJ7dkA_jG69S9YQc3lKYJtG5dETGSejPZ0VJKGxC4Ava6-9mFnok9kANkDQu32xUjI61dWatFy_3emcaz6sYTU8Wc8QsL_WQsAHddR61X7fcECHpEnS4o1qM78ps4agXqU2vmaSs9NwEhEE9jMrzYIEMgnt3gslQrM9bMPtoj5Md9pPoOn2HrGjbNdZj-QnMGaloWe9nFagJUyo4ZQbcTO3ORw5xmr77ebdHoLCJ3j4M7Sc8n3CjEa4Cp59MOaH4Tf4sDAjpX-UJgE7DI-s8ELybUkvaDM41fJCuSp6tYWGUD3FgqxvLNQ7hvOuMbdC7kbXNeUt3hyxy1sYuDxgBPPPZAejb3iWZqEbic=&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==
http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4YJ6mJGfXkn1dXvXYJg3TysI8Ffe9UQcaEPexABgVnXZX_9Kws8KLRt320k3Ln1SNVSW6k_Y-E-D-TZTqgTVvckw3C0gvRpQ7d1Mn4SaI9GqLQsdp_YDX9tk0rZ8qEQ4Y6JE8Uj41vRE4YwVa-KCPhmJ-8MAN0CDY1U5UArtYL8_3K2ee7qZNMzKAZJY-53HuSNJGc3wSo2YEtQghsVInejpxeY9jtrDTqPK3lgW8k5g1J9bplZqtc7GMeVxVz5H_svTj1ioe1_lT_RzCDNQd2gmCl1sUDJbKV897ihFqGZtazkIjtPBXcYShFmUuRdSZMLp5MZUV9v6u0t52fg3GHBYzdPfWx2iURe0G7a9BnC2WqtaeiePkRcZoOrPkFQWhyk1APTvk8dbWT8LiIbQN2A=&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==
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http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4Qg9AODd8INtDK1sdjhPqrZnnSVXusU41jwcj31gkL_g8_QO8uRCUjcpuppSDa_v3DZau8DjsQgksXNfoGBG_yuyPZ9UyXOi2vUKYVjCvY_Ii0wydiwWKovre5ynrrLldq-cTmmRXJBpb1HENUANFM_I3jiboKlifp_4g5stuNi6VmJaNWtOhig3yrg2ub9OZ-PKK7yh8uRc45qQD1HC0m-ZFWT8c3n1C7qO-a21gnGFyM7Pkt55omVlZB1rXVk0KaT9-uKp9R2WIkuWGTUH-iHY8B5vu9fGzxC25G3iZO9KmRyls-hEg7DN46yZ4Hcip_tqre_lzoSvutkqti30uCdAmvM_NXvFig==&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==
http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4fOtZHeMCfn34WsV4Wa8Oeya7QObr6njGSR2R_vkvGQt9vCLp_A_91qNhrMMUIUXQQWjQ1fgTTqPvu59oFSo2y6-73RB5SR3LRbqDruCGCXMVhJLfL8U28b-21SGmugqVkj7BQ6AAO1lQTP_DxiAfKSuMfM7w2Kopb6pDbNxd_pBmXpUS6DK-jKcg0B5mtW1n83FBvHHwR-X1wc5Aag39dKuiJwU0GfI6lAeY4kNkcz_7B6bcce_UTfPpG9F_dHdn8Nfm63opbSZwjYLkEd3hy5dlzx_g7tu2zupEoj_SUBumwKlznC4yhs=&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==


Enrollment and Performance Data 
 

Monthly Cal MediConnect enrollment data and quarterly performance 

dashboards can be found here. 

CCI Outreach 
 

 

 

  

Featured Events 
 

 

  

Los Angeles County 
 

4/5 - CCI Outreach specialists shared 

information with social workers, agency 

representatives, and community advocates 

at the L.A. County Older Adults Summit 

at the Pasadena Convention Center. 

 

 

  

4/7 - State outreach staff were 

present at the Disability Athletics 

Fair in Walnut and provided program 

materials to attendees. 

 

 

http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4YHIwHvobWbbUWtdFqI0r_wpEIT-r6s_Sr6icVBRQKCmWZukiFGV2jBng0uSPqMDhh1eAkD5ivFvo9tTKcmgBp5o-i4Z7m0ttYfa86B49f6t7zRc6ppmGgctY_Xrx8ibXMRVMraf7hNOgVwvv3emZSiWMu5CZpneVH_tVzLggKOB9wlvscarR5gTcsLW6sT9E4D4J9l2wbkUvhjqvJZfZ7zEYkBMcSB7CptXse9vU8gnZHJirMZbLj3_-MykTz0iWDYAaEeygrWSO1RxQ9csENz2-IQ52UFvs6R7Pzy0ZmLMocviyskCOTh9nM6HbAbf2HyUg-4bYFtxPq23qBm87qP-JoYLgXQ4rw==&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==


  

Orange County 

 

4/12 - State outreach specialists delivered 

presentations and staffed a resource table at 

the 4th annual Orange County Leadership 

Forum on Aging in Garden Grove, organized 

by Alzheimer's Orange County. 

 

 

  

Riverside County 

 

4/12 - A CCI outreach specialist 

presented to members of the American 

Lung Association's Better Breathers 

Club at Loma Linda University Medical 

Center. 

 

 

  

San Bernardino County 
 



4/21 - Outreach specialists shared 

information with beneficiaries, 

caregivers, and families during the 

Disability Awareness Night in San 

Bernardino. 

 

 

  

San Diego County 

 

4/26 - An outreach coordinator 

presented to English- and Tagalog-

speaking seniors at Mira Mesa Senior 

Center. 

 

 

 

 

  

Other Recent Events 

Click here for a full list of other outreach events. 

 

 

  

Upcoming Events 

To view the calendar of future outreach events, please click here. 

 

 

  

Provider Webinars 

http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4Qg9AODd8INtYNt-blpOh56yzdJU1Wkk7IjLwKZptmaxt7pKB7ujTkN7sHor06lhW4ZHFK9VvHU_2bkC-rEoDIRsvTnUsvRS7rmqNLVnR2JHe9xW1kvcOSzAVLi8WarmhBAV8XmHifMURQvHoF57VcTR5gaYeDLt4txD3KZF0KJ46o281bKyMmmKHPDIDDBCkBsG_UzY4ZGhZI5LAmaMy80SPANbisbivHglhXbvrpb3goMzR-mMBYx9BjzF1m2qEXZp0VhDDZdgCNCA-LlQGl5_RFrOba7ZbRJcSATgqnPIKT9A-dlPW8wiJmmMWajam3qvZJ3yVIoJ7DgsnNBHK0aNFpnSR4V5MA==&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==
http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4YHIwHvobWbbNfwqA9p3SB4RxpFHa8zyyF089j-auZDtAUU2JSGdFd3TTGcE1p1Lvc8TAjOl4NVwuVz3JYjBHkfVLWu_rrBFZBcEhr6A8NB3XFNoO20pKIMTnzi5wMNq7VALNIvEKjavVpmHgP7KG3ToPOawmKKqxI90gxqQsVadgFHCrZai_YUSBImPA0fIOznXLhTBpfA-F24N4S-OwT_kmbxH7xwdN1An-ax7i9GXW7Ry-4Hr6RavPWtf1Ovdbn1EFArY4scJDIqRN5ftPqtno1oqQVcmhjr20yRSSBTBIM2QM7pAaig=&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==


Please join us for free CCI webinars designed for providers. These 

recurring webinars provide an overview of the program and key 

information for providers, including details about beneficiary and 
provider protections, care coordination, billing, contracting, and 

how beneficiaries and providers can benefit from the program.  

 
To register for upcoming webinars, please use the links below. 

 Webinar for Los Angeles County Providers 

 Webinar for Orange County Providers 

 Webinar for Riverside and San Bernardino County Providers 

 Webinar for San Diego County Providers 

 Webinar for Santa Clara County Providers 

 

 

 

 

  

Request a Presentation 

If you would like a free presentation or training about the CCI for you, your staff, or 

anyone else interested in learning about the program, click here to fill out a request 

form. 

Resources & Links 
 

 

Information for Beneficiaries and Caregivers 
If you want more details about the CCI, click the link on the 

right to review the Beneficiary Toolkit. To request that a toolkit 
be mailed to you, email info@calduals.org. 

 Beneficiary 
Toolkit 

 

 

 

  

 

Information for Physicians 
If you are a provider, click the link on the right to access the 

Physician Toolkit. The toolkit is a series of fact sheets that 

describe the CCI in detail as it pertains to providers. To request 
that a toolkit be mailed to you, email info@calduals.org. 

 Physician  
Toolkit 

 

 

 

  

 

Information for Case Managers 
The Cal MediConnect Hospital Case Manager Toolkit provides 
guidance, answers to common questions, and important 

information about Cal MediConnect for hospital case managers 

and discharge planners. 

Case 

 Manager 
 Toolkit 

 

 

 

  

http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4bxVut1U4qstc7FSi1nd890JkMU934l_aJlEHr469ifbrvCeS4iKM7YdmaOAj_MzbeTjFAVWilYNMxdfstekR0nUa7Inh9kJJli4jxSpkV2VwDXQkFmSm618lh-dUyl-G4bUbik2rvrL9aoNbArHXLR42OquEvYA86Yvkqk7H74btjJxCM7SXP41uuy4Gr7YdNhAC84Y7pQGAapiExzauxKCh0YehxRGMWz8kbi2NSa9Tc2zDa96OG_vWUVaKFf0pnE7-E79pgGQlmqJAY_QTA0JFPs7gx6x2fP9_TK5UvQahWZldcXIeeonbmFETTzRpQtVyDGEVqr5zhyobPFe8A_dqsKSvnFChQ==&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==
http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4WGl-oqluF53UGTCt-QLZfsng2uXFseGMC1p79Lg3bwXBXSMFmHoYbqH0rkF5IhwK1n1g_ppDwmtxftIIYQzpMQJsXV7mNs09aTPXhG-QatAKs90FCtUIAtbQ5jYm5_gCx-BgZN8_fszxffJMtG_dnWzB7Ps757fWFlFcb6T6gYlxWZhs6saFATi8jDSmnfJbq7R5JpQntoAQu78bJETlT1LZLAMG3SSz2gH4WsBYAvFf_iRN5g1uml_afyoqSM57hOpnWRI_gFNupWfQWLZZpZ3mU_2FpmBZuCmP06C4Xiwh8cSXYC_rMkH9ad8wplKJCBOa8dPUnW2eYhudKWxieZUFhRILKORkA==&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==
http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4WGl-oqluF537sM_8GnW75hlWl4E2XHWOrZ1fDA-ZaNkWeH-JtcUiujKojLVOIa79_PV8CKu_Z55iv3wQ3LLAxmgo-bY-Zonu-hUREP-nGczsO9Fwf9ckUIu0H1jwo7GXKZrylgRD-F83a2HNYFOjiVstbh1VJ5r0y4XxAyjFdQJR_pRJ73_ZpzpWpUb7ld9zEwe6frTfWV6XyVyQGjQ4QCv1be2DIelDXK_UlB-MeQLGs0lLU8dhGEgVBSWYR6fUZ4jSSvLcSCFIzSjGdM6MA3ySD5SW-5U8fwLM0smA3vb61HeVWUG0zOuv1582IEd_d8zN5TySeweQ589E7KTgagTUXNlV3OQcA==&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==
http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4Wmb70oF1Qf8DFk7H727Es0g_IfgrlB2bdaYgxtdsgg7W4EAbGv3TkzI84Fk_5mWW-RkYzPFWPP1eTA099lSy-VwaugAyr9XXu8iB2ik7BVCPCwEonbB-shsLclQ0HAA8YQ2_l3ORQiohwPsNIRFkS8PRJzVKGiOfCt4Yrzm6CvBcsSp4nj4BJsny3P8PoQ-wy3unTUnXIeIOdnDCbU9N6b71uJI2gMleXpz97HbzyuqvudhetFd2GFvAQS_-KUljf0PvXpUPxJ4rH-CCSgq1IFlhRgspbYWO0ijJo9K17LtInu9IjJAYEXG6bxvNl7rpS4wqD5MLymnjH9P7WVa2_3fcnrZZWkU6g==&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==
http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4VT7EfRss11r7S_P4qDJfReYG79xR6CMHjlnj3M1JB05KXG8EK1BJlv0MF0ZwUh6MUxBLsA1YwLGrk81HJawWAlUGZLyDgfZ8MKFgzJAvESisD4IwYCbaOv-u1KnlH0DeaQ7QbIIf3NHOOFe3vPqTmnriCco_Kh5sn5Sx9jRiGDcwXfp-pQeEo-r3nCSiyz3aTHriGb-7vOjnlfOD5AcBQ5jdP9EIcYvZioWg1nLF4wunLRI3l98UarbIwCsNmdM9MnkuHKPmnOAlCyK0H8I69QkYEMZNyaVZjyxvjMxyBVbnqmEgu3y2aZ8gg-kuJgOUn3ceoy9VffpaUi5VC4CqMR_3C89yVu1wQ==&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==
http://r20.rs6.net/tn.jsp?f=001cG_teFpp7XGGMMuxIyEeyw7Ddt5DZT5z-b6WREuXYSI-SfTfjpho4QD5hpM4_3xSrNilcijs6FXA49zyk3PV37SCga9qLu694r0TUs_xoVoLRdgsVmd5TOmKUcPtv1sD1710BRYhOPaHF_ykLPyIA66XRkusViglNCUqOZTY_XaH_WZ1t1gMxALUn2ZBV7gtz5ouILAwdMrh2mgtEIch2CFct7vmBFf5iXOlQMAd3XQ5hPWFg_ubPkyzdnZGjhPEfAPCdTkTiSt6coYDlfJv65QxiBtv6zHnuD3BfzuhkSsuompognd2EGwLlX-XfgaAw4Nhhjhi8oMkRZwtqDX3cx1f7jwXshkBl4LlFyWhkXQ1JYp3rckL5atl0pnQeaoczggtNhGE4mxbAuK8g-Sz2DJ8m6jHEnUaJedlUKaq7d7g8TMeajTPNcr1FvCD-E7xmfmuG3STEaEG90dzOUYGR214QVEQS2iAiXoZkOLvm2qMXo-wvOSLLZ23fa1U6jsrNiDsZOTCF6RVGnPMP6bOKEIsj9MPiF9uu-Jc1I2Bx-PPBiLIJL6t6bNZGZqGVvaZ1D27j_SHaA9psURJfvItvGXzLEMbg_2oThwObEZ_lMzebwCU7bCLfwWkgfKjIjKUXXzTgdddlK57p4I1Qdo0PaUB_KnqED-LY3bMPlJopWydq9c8-OBLM9nb_AJGiytjiB7YfAWJ3InogAKP06BvIllwftWg-pgl5JwDKCL-gFY1g2zyf3khxA==&c=FVYnWVIdpgF-g-g_IxdF0SBbL_DVAZojXxiYtRDjNKOvPWZ7ntg1Zg==&ch=bRLHLiiFVvDVTvYS486MXTrn2tZr-wWR1fWR1mU4Ofh2FaDQcCFeQw==
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Information for Social Workers 
Information for social workers and county case managers about 

the basics of Cal MediConnect health plans, help identifying their 

clients' options, and guidance in coordinating their clients' care 
can be found in the Social Workers Resource Guide, available 

through the link on the right. 
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Contact 
For contact information on health plans, Health Care Options, 

and the Health Insurance Counseling and Advocacy Program, 

click the link on the right. 
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Did we miss something?  
If you or your agency are conducting CCI outreach and want it  
featured in the next update, please email info@calduals.org. 
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